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Key figures

The Polish Chamber of Insurance (PIU) has created a ranking of the most relevant worries and 
concerns of Poles.
The Polish Risk Map

IT TURNED OUT that the key concerns identified by Poles can be insured.

Many of the concerns were exacerbated during the pandemic.

THE TOP 10 OF OUR GREATEST FEARS

DURING THE PANDEMIC, 
THE PERCENTAGE OF PEOPLE 
WHO THINK THIS WAY INCREASED 
BY 5 P.P.

INTRODUCTION

in claims and benefits 
to claimants and clients.

PLN100milion

83%
OF POLES BELIEVE THAT 
INSURANCE IS USEFUL WHEN 
BAD THINGS HAPPEN IN LIFE.

eur 373 PER YEAR
IN INSURANCE PREMIUMS, WHILE THE AVERAGE FOR THE COUNTRY MEMBERS OF INSURANCE EUROPE2 IS NEARING 
EUR 2,0003.

60% 64% 54%OF THE RESPONDENTS 
ARE AFRAID OF LONELINESS.

NEARLY

OF WOMEN AND of man.

70% 43%OF THE RESPONDENTS ARE 
AFRAID OF A CAR ACCIDENT.

CONSIDERS A CAR ACCIDENT 
A LIKELY LIFE EVENT.

71%
POLES ARE MOST CONCERNED ABOUT HEALTH AND ACCESS TO MEDICAL CARE. 
                          OF POLES FEAR THAT THEY MAY HAVE NO ACCESS TO MEDICAL CARE. DURING THE PANDEMIC, 

THIS NUMBER INCREASED BY 5 PP.

PLN14  bn
IN 2011-2020, INSURERS 
PAID MORE THAN

STATISTICALLY SPEAKING, EACH POLE PAYS

IN CLAIMS RELATED TO FIRE 
AND OTHER NATURAL DISASTERS.

87% 85%OF POLES FEAR A SERIOUS 
ILLNESS OF A LOVED ONE and

FEAR THE DEATH 
OF A LOVED ONE.

DEATH OF A LOVED ONE

IMPAIRMENT

NO MONEY FOR THE 
TREATMENT OF A 
SERIOUS ILLNESS

NO ACCESS 
TO MEDICAL CARE

CAR ACCIDENT GLOBAL WARMING STRONG WIND/
HURRICANE

SEVERE ILLNESS 
OF A LOVED ONE

cancer NO MONEY FOR OLD AGE

1

6

2

7 8 9 10

3 4 5

Polish Risk Map report

Poles use insurance to protect themselves from the financial consequences of unwanted events.

Every day, insurers 
pay out more than

mln zł

THE RESPONDENTS CONSIDER THE NEGATIVE EFFECTS OF CLIMATE CHANGE TO BE MORE AND MORE LIKELY.
                         OF THOSE SURVEYED CONSIDER CLIMATE WARMING LIKELY TO HAPPEN IN THEIR LIFETIME.64%

PLN118  bn
IN 2011-2020, 
INSURERS PAID OUT ALMOST

DURING THAT PERIODUNDER MOTOR 
INSURANCE POLICIES. 18  m

MOTOR CLAIMS 
WERE SETTLED.

THIS CONCERN 
IS STATED BY
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RISK MAP REPORT

HOW TO MEASURE THE FEARS OF POLES?

4:  
 

This is how the Polish Risk Map was created

PIU asked the survey respondents about 40 events that could happen in a person’s life.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

nr RISK
A. PERCENTAGE OF THE 

RESPONDENTS CONCERNED ABOUT 
THE RISK OF:

B. PERCENTAGE OF THE 
RESPONDENTS WHO CONSIDER A 
GIVEN RISK LIKELY TO HAPPEN IN 

THEIR LIVES

RISK RATIO (THE ARITHMETIC  
MEAN OF A and B)

1 DEATH OF A LOVED ONE 85% 56% 71%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 80% 55% 68%

3 SEVERE ILLNESS OF A LOVED ONE 87% 47% 67%

4 CANCER 81% 39% 60%

5 NO MONEY FOR OLD AGE 73% 47% 60%

6 iMPAIRMENT 80% 36% 58%

7 NO ACCESS TO MEDICAL CARE 71% 45% 58%

8 CAR ACCIDENT 70% 43% 57%

9 GLOBAL WARMING 47% 64% 56%

10 STRONG WIND/HURRICANE 54% 55% 55%

11 smog 47% 61% 54%

12 NO WORK/LOSS OF WORK 61% 42% 52%

13 drought 51% 50% 51%

14 BRAIN DAMAGE LEADING TO A VEGETATIVE STATE 76% 23% 50%

15 ONLINE MONEY THEFT 64% 36% 50%

16 HOUSE/APARTMENT FIRE 66% 32% 49%

17 INSECT- AND ANIMAL-BORNE DISEASES 53% 44% 49%

18 LIMITED ACCESS TO WATER 61% 36% 49%

19 VIRAL INFECTIOUS DISEASES 48% 47% 48%

20 LONELINESS 59% 37% 48%

HOW DID WE MEASURE THE RELEVANCE OF THE DIFFERENT THREATS?

FEAR

 

RISK RATIO

PROBABILITY

4
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THE PANDEMIC HAS EXACERBATED 
CERTAIN WORRIES AMONG POLES. 

FEAR OF THE LACK OF ACCESS 
TO MEDICAL CARE HAS INCREASED.

Chapter 01
HOW HAS THE RISK MAP CHANGED DURING THE PANDEMIC?

MAPA RYZYKARISK MAP REPORT

nr RISK
A. PERCENTAGE OF THE 

RESPONDENTS CONCERNED ABOUT 
THE RISK OF:

B. PERCENTAGE OF THE 
RESPONDENTS WHO CONSIDER A 
GIVEN RISK LIKELY TO HAPPEN IN 

THEIR LIVES

RISK RATIO (THE ARITHMETIC 
MEAN OF A and B)

21 NO MONEY FOR BASIC NEEDS 60% 35% 48%

22 PSYCHIATRIC/MENTAL ILLNESS 59% 32% 46%

23 BURGLARY 57% 31% 44%

24 NO MONEY FOR LOAN REPAYMENTS 55% 32% 44%

25 RESTRICTED ACCESS TO FOOD 57% 27% 42%

26 DIABETES 47% 32% 40%

27 IDENTITY THEFT 53% 27% 40%

28 SUDDEN LOSS OR DESTRUCTION OF A PHONE 40% 40% 40%

29 TERRORIST ATTACK 45% 34% 40%

30 CAR THEFT 47% 30% 39%

31 ARMED CONFLICT AFFECTING MY COUNTRY 53% 25% 39%

32 OBESITY 40% 35% 38%

33 BEING BEATEN IN THE STREET 47% 28% 38%

34 FLOODING 43% 30% 37%

35 CHALLENGES RELATED TO PARENTHOOD 29% 40% 35%

36 BEING USED BY OTHERS 44% 26% 35%

37 ADDICTION OF A LOVED ONE 42% 25% 34%

38 PLANE CRASH 42% 19% 31%

39 DIVORCE, SEPARATION FROM THE PARTNER 38% 20% 29%

40 THE NEED TO CHANGE THE PLACE OF RESIDENCE 22% 27% 25%
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01

3.78%4.54%

56.72%

60.75%

6.67%7.07%

CHANGES IN THE POLISH RISK MAP THAT TOOK PLACE BETWEEN 
FEBRUARY 2020 AND FEBRUARY 2021

CHANGES IN THE LIFE SITUATION OF THE RESPONDENTS BETWEEN THE FIRST AND SECOND SURVEY:

BETWEEN THE 
FIRST AND SECOND 

PHASE OF THE SURVEY, 
THE PERCENTAGE OF PERSONS 

WHO WERE UNEMPLOYED OR 
NOT WORKING INCREASED

THE PERCENTAGE OF RESPONDENTS WHOSE 
HOUSEHOLD INCOME DID NOT EXCEED PLN 
3,000 ALSO INCREASED.

FROM

FROM

To

To

6.6%

27.04%

4.3%   

23.2%   

CHART 1 
VOCATIONAL STATUS OF THE RESPONDENTS

PHASE ONE

PHASE two

NOT WORKING

1.93% 2.34%

I TAKE CARE OF THE 
HOUSE/CHILDREN

5.18%
7.12%

PART-TIME SELF-EMPLOYEDFULL-TIMEUNEMPLOYED

 2.37%
4.23%

NO ACCESS TO MEDICAL CARE                                                              +5 P.P.

SUDDEN LOSS OR DESTRUCTION OF A PHONE                                                              +5 P.P.

SEVERE ILLNESS OF A LOVED ONE                                                              +4 P.P.

DEATH OF A LOVED ONE                                                              +4 P.P.

ONLINE MONEY THEFT                                                              +4 P.P.

LONELINESS                                                              +3 P.P.

cancer                                                              +2 P.P.

NO MONEY FOR THE TREATMENT 
OF A SERIOUS ILLNESS                                                              +2 P.P.

NO WORK/LOSS OF WORK                                                              +2 P.P.

HOUSE/APARTMENT FIRE                                                              +2 P.P.

BRAIN DAMAGE LEADING 
TO A VEGETATIVE STATE                                                              +5 P.P.

WHAT ARE WE MOST AFRAID OF AND HOW HAVE OUR FEARS CHANGED?

risk CHANGE OF THE DEGREE OF FEAR BETWEEN 
THE FIRST AND SECOND PHASE OF THE 
SURVEY

NEED JOB!
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CHAPTER 01 01 HOW HAS THE RISK MAP CHANGED DURING THE PANDEMIC?

LOSS OF HEALTH HAS BEEN AND IS ONE OF 
THE GREATEST CONCERNS OF POLES. HEALTH 

CONCERNS HEIGHTENED DURING THE PANDEMIC. 
ADDITIONALLY, THE PANDEMIC IS TESTING THE 
LIMITS OF THE HEALTH CARE SYSTEM AROUND 

THE WORLD.

CHAPTER 02
HEALTH

78%
83%

22%24%

THE PANDEMIC HAS EXACERBATED CERTAIN WORRIES AMONG POLES. THERE HAS BEEN A GROWING CONCERN ABOUT 
THE LACK OF ACCESS TO MEDICAL CARE.

THE PANDEMIC SITUATION RESULTED IN, AMONG OTHER THINGS, A GREATER SENSE OF LONELINESS AMONG 
POLES. 

their mental health6

The readiness of Poles to co-pay for medical services

6 

CHART 2. 
MONTHLY INCOME OF THE RESPONDENTS’ HOUSEHOLDS

CHART 3. 
PERCENTAGE of the respondents AGREEING WITH THE FOLLOWING STATEMENTS

“Insurance is useful, when bad 
things happen in life (e.g. fire, 

theft, illness, accident)”

“I have more money today than 
my parents had when they 

were my age”

52%
56%

“My generation is healthier 
than my parents’ generation 

at this age”

“I live in better conditions 
than my parents when they 

were my age”

73% 76%

LESS THAN 
PLN 1,000

NO INCOME PLN 
1,000–2,000

PLN
2,001 – 3,000

PLN
3,001 – 4,000

PLN
4,001 – 5,000

PLN
5,001 – 6,000

PLN
6,001 – 7,000

PLN
7,001 – 8,000

PLN 8,001 
AND MORE

REFUSE TO 
ANSWER

1.49%
0.72%

7.87%
7.25%

15.14%

13.75%

12.20%

13.6%
12.75%

15.6%
15.02%

13.65%

9.53%
9.11%

8.17%
7.79%

9.81%
9.07%

6.16%

7.27%

1.49%

2.54%

PHASE ONE

PHASE TWO

PHASE ONE

PHASE TWO
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SKALA PROCENTOWA – STOPNIOWANIE KOLORU CO 10%:

60%
81%, 39%

CANCER

58%
80%, 36%

IMPAIRMENT

58%
71%, 45%

NO ACCESS 
TO MEDICAL CARE

50%
76%, 23%

BRAIN DAMAGE 
LEADING 
TO A VEGETATIVE STATE

48%
48%, 47%

VIRAL INFECTIOUS 
DISEASES

46%
59%, 32%

PSYCHIATRIC/ 
MENTAL 
DISEASE

40%
47%, 32%

DIABETES

38%
40%, 35%

OBESITY

00%, 00%
00%

THIS IS:
Risk ratio, i.e.
 the average of fear 
and probability

THIS IS (LIKELIHOOD):
Percentage of the respondents 
who consider a given risk likely 
to happen in their lives

THIS IS (FEAR):
Percentage of 
the respondents concerned 
about the risk of:

HEALTH MAP

PERCENTAGE 
OF THE 

RESPONDENTS 
CONCERNED 

ABOUT A GIVEN 
RISK

PERCENTAGE 
OF THE 

RESPONDENTS 
WHO CONSIDER 
A GIVEN RISK 

LIKELY TO 
HAPPEN IN THEIR 

LIVES

RISK RATIO

1 cancer 81% 39% 60%

2 IMPAIRMENT 80% 36% 58%

3 NO ACCESS TO MEDICAL CARE 71% 45% 58%

4 BRAIN DAMAGE LEADING TO A VEGETATIVE STATE 76% 23% 50%

5 VIRAL INFECTIOUS DISEASES 48% 47% 48%

6 MENTAL/PSYCHIATRIC DISEASE 59% 32% 46%

7 DIABETES 47% 32% 40%

8 obesity 40% 35% 38%
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This is also 

Chapter 0202 HEALTH

fiGures:

7

ONE OF THE MOST SERIOUS CONCERNS 
OF POLES IS THE LACK OF ACCESS TO 

HEALTH CARE.

IT WAS MENTIONED BY

7  

8  

IN FEBRUARY 2021 

OF THE RESPONDENTS, AS COMPARED TO 66% IN THE FIRST PHASE OF THE SURVEY.

71%

cancer IMPAIRMENT BRAIN DAMAGE  
LEADING TO  

A VEGETATIVE STATE

NO ACCESS TO 
MEDICAL CARE/HEALTH 

SERVICES

PSYCHIATRIC/MENTAL 
DISEASE

VIRAL INFECTIOUS 
DISEASES

DIABETES obesity

CHART 4.  
HOW AFRAID ARE YOU OF THE THREATS RELATED TO ILLNESS AND HEALTH? PIU survey of February 2020.

PIU survey of February 2021.
79% 81% 79% 80%

74% 76%

66%
71%

59% 60%

48%
53%

47%
52%

40%41%

NUMBER OF PRACTISING DOCTORS PER 1,000 PERSONS IN OECD COUNTRIES  
(2019 DATA OR LATEST AVAILABLE)

TURKEY 
1.88

cANADA 
2.8

iRELAND 
3.34

ICELAND 
3.93

CHILE 
4.34

COLOMBIA 
2.18

uk 
2.95

NEW  
ZEALAND

3.35

italy 
4.02

LITHUANIA 
4.6

POLAND 
2.38

LUXEMBOURG 
2.98

FRANCe 
3.37

spain 
4.02

NORway 
4.93

REPUBLIC  
OF KOREA 

2.39

BELgium 
3.13

HUNGARY 
3.38

CZECH 
REPUBLIC 

4.04

AUSTRIA 
5.24

MEXICO 
2.44

SLOVENIA 
3.18

ESTONIA 
3.48

Russia 
4.09

JAPan 
2.49

IsRAEL 
3.22

Slovakia 
3.52

Denmark 
4.19

usa 
2,61

laTviA 
3,3

AUSTRALIA 
3,75

germany 
4,31
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Chapter 0202 HEALTH

AVERAGE ANNUAL PER CAPITA PREMIUM FOR PRIVATE MEDICAL INSURANCE (IN EUR) 
IN MEMBER COUNTRIES OF INSURANCE EUROPE

THE AVERAGE FOR THE MEMBER COUNTRIES 
OF INSURANCE EUROPE: 245

THE 
NETHERLANDS 

3,030

CYPRUS
193

FINLAND
87

croatia
20

SWITZERLAND
1,177

spain
185

portugal
83

czech 
republic

19

germany
493

LUXEMBOURG 
164

malta
59

TURKEY
16

SLOVENIA
294

SWEDEN
163

italy
51

bulgaria
13

belgium
291

norway
130

SLOVAKIA
31

poland
6

Austria
261

denmark
116

grEece
25

romania
4

france
200

uk
108

LATVIA
23

hungary
1

OF THIS AMOUNT, ONLY LESS THAN PLN 1 BN A YEAR IS SPENT ON PRIVATE MEDICAL INSURANCE. A LARGE 
PROPORTION OF OTHER PRIVATE FUNDS ARE SPENT INEFFICIENTLY, E.G. ON DIETARY SUPPLEMENTS AND 
OUT-OF-POCKET SERVICES.

AND WAS LARGER BY 8.5 PERCENT 
THAN THE FIGURE FOR THE 
PREVIOUS YEAR10. 

in 2020 THE NUMBER OF POLES WHO HAD PRIVATE 
MEDICAL INSURANCE WAS

3.3 milLionPR I VATE
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How can insurance have a positive impact on the health care system? THE PANDEMIC AS A NEW MENTAL HEALTH RISK

Chapter 0202 HEALTH

OF THE PARTICIPANTS IN THE PIU SURVEY THE READINESS OF POLES 
TO CO-PAY FOR MEDICAL SERVICES SAID THEY WERE WILLING TO PAY 
ADDITIONAL MONTHLY FEES FOR MEDICAL CARE IN ADDITION TO THE 
CONTRIBUTIONS PAID TO THE NATIONAL HEALTH FUND.

IN THE OPEN-ENDED QUESTION “WHAT ARE YOU MOST AFRAID OF NOWADAYS?”

of the surveyed by PIU said that 
they could pay additional health 

insurance if these costs 
were tax deductible.

ELECTRONIC DATA MUST SERVE THE 
PATIENT AND FOCUS ON THE PATIENT, 

NOT A SOURCE OF FUNDING. THE 
PATIENT SHOULD HAVE A ONE-STOP-

SHOP ACCESS TO ALL THEIR MEDICAL 
RECORDS.

MORE THAN

80% 

70% 

OF THE RESPONDENTS SPONTANEOUSLY 
INDICATED THE CORONAVIRUS PANDEMIC 
AS THE GREATEST THREAT.

POLES HAVE NOTED A NEW RISK 
FACTOR: THE THREATS RELATED 

TO THE COVID-19 PANDEMIC. 13% 

 The 

THE COVID-19 PANDEMIC HAS ALSO 
CONTRIBUTED TO THE INCREASE IN 

NEGATIVE PHENOMENA SUCH AS 
THE FEELINGS OF LONELINESS OR 

DEPRESSIVE AND ANXIETY SYMPTOMS 
AND THE LACK OF SOCIAL SUPPORT, AS 

WELL AS A DECREASE IN SELF-CONTROL 
OVER ONE’S LIFE AND ONE’S LIFE 

SATISFACTION.
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Source: Eurostat, 2017 data

NUMBER OF PSYCHIATRISTS PER 100,000 POPULATION

germany 
227.45

LITHUANIA
118.72

greece
74.83

estonia
36.06

BELGIum
202.20

spain
109.74

poland 
69.77

slowakia
33.70

LUXEMBOURG
200.89

malta
105.77

IRELAND
64.53

bulgaria
22.95

THE 
NETHERLANDS

195.58

italy
101.26

SLOVENIA
64.36

portugal
13.91

denmark
168.34

cyprus
97.15

hungary
51.01

romania
8.16

sweden
135.16

czech 
republic

85.66

Austria
44.39

ue
124.11

croatia
78.21

LATVIA
38.10

Chapter 0202 HEALTH

THE MOST PROBABLE HEALTH-RELATED THREATS ACCORDING TO POLES

VIRAL INFECTIOUS 
DISEASES (E.G. 

INFLUENZA, MEASLES)

NO ACCESS TO 
MEDICAL CARE/HEALTH 

SERVICES

BRAIN DAMAGE 
LEADING TO A 

VEGETATIVE STATE

NO ACCESS TO
 MEDICAL CARE

PSYCHIATRIC/MENTAL 
DISEASE

VIRAL INFECTIOUS 
DISEASES

DIABETES obesity

CHART 6. 
PERCENTAGE OF RESPONDENTS WHO CONSIDER A GIVEN RISK LIKELY TO 
HAPPEN IN THEIR LIVES

PIU survey of February 2020.

PIU survey of February 2021.

38%

45%

39%

46%

35%

42%

32%

37%

23%

28%

46%
48%

35%
37%

32%
34%

THE BIGGEST FEAR OF POLES IS THAT THEIR 
LOVED ONES MAY DIE OR DEVELOP A SERIOUS 

ILLNESS. POLES ARE ALSO INCREASINGLY AFRAID 
OF LONELINESS.

chapter 03
RELATIONSHIPS AND FAMILY

consider they are likely to be lonely in their lives.
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71%
85%, 55%

DEATH OF 
A LOVED ONE

67%
87%, 47%

SEVERE ILLNESS 
OF A LOVED ONE

48%
59%, 37%

LONELINESS

40%
53%, 27%

IDENTITY 
THEFT

35%
29%, 40%

PARENTHOOD
34%
42%, 25%

ADDICTION

29%
38%, 20%

DIVORCE

25%
22%, 27%

A NEED 
TO CHANGE 
THE PLACE 
OF RESIDENCE

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

00%, 00%
00%

THIS IS:
Risk ratio, i.e.
the average of fear 
and probability

THIS IS (LIKELIHOOD):
Percentage of the respondents 
who consider a given risk likely 
to happen in their lives

THIS IS (FEAR):
Percentage of 
the respondents concerned 
about the risk of

RELATIONSHIPS AND FAMILY MAP

PERCENTAGE 
OF THE 

RESPONDENTS 
CONCERNED 

ABOUT A GIVEN 
RISK

PERCENTAGE 
OF THE 

RESPONDENTS 
WHO CONSIDER A 

GIVEN RISK LIKELY 
TO HAPPEN IN 
THEIR LIVES

RISK RATIO

1 DEATH OF A LOVED ONE 85% 56% 71%

2 SEVERE ILLNESS OF A LOVED ONE 87% 47% 67%

3 LONELINESS 59% 37% 48%

4 IDENTITY THEFT 53% 27% 40%

5 PARENTHOOD 29% 40% 35%

6 ADDICTION 42% 25% 34%

7 DIVORCE 38% 20% 29%

8 A NEED TO CHANGE THE PLACE OF RESIDENCE 22% 27% 25%
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85% of the people surveyed by PIU are afraid of the death of a loved one. 

 

Chapter 0303 RELATIONSHIPS AND FAMILY

FIGURES:

90%

87%

86%
OF POLES CONSIDERED 

THE FAMILY THE 
GREATEST VALUE

Of Poles said that they were 
afraid of a serious illness 

of a loved one.

OF POLES CONSIDER THE 
FAMILY THE GREATEST 
VALUE

1990

In February 2021

2020

The family has always played a key role in Polish society.

Another common concern is that over 
the health of loved ones.

SEVERE ILLNESS  
OF A LOVED ONE

DEATH OF  
A LOVED ONE

LONELINESS IDENTITY 
 THEFT

18-25  
AGE GROUP

DIVORCE/SEPARATION 
FROM PARTNER

26–35  
AGE GROUP

ADDICTION  
OF A LOVED ONE

36–45  
AGE GROUP

CHALLENGES RELATED 
TO PARENTHOOD

46–55  
AGE GROUP

A NEED TO CHANGE THE 
PLACE OF RESIDENCE 

(MOVING)

56–60  
AGE GROUP

CHART 7.  
PERCENTAGE OF THE RESPONDENTS WHO FEAR THE FOLLOWING THREATS

CHART 8  
Percentage of people fearing death or 
a serious illness of a loved one by age 
group (February 2021 survey)

PIU survey of February 2020.

PIU survey of February 2021.

FEAR OF THE DEATH OF A LOVED ONE

FEAR OF SERIOUS ILLNESS OF A 
LOVED ONE

83%
87%

82% 85%

59%56% 53% 53%

42%
38% 41% 41%

30%
36%

34% 22%

85% 85%
89% 90% 87%88%

83%
87%

83% 86%
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LATVIA
29

bulgaria
26

romania
23

TURKEY
22

percentage is as high as 61 percent.

Chapter 0303 RELATIONSHIPS AND FAMILY

Average annual premium (in EUR) for life insurance in Insurance Europe member countries

AN EXAMPLE: HOW DOES IT WORK?

AN EXAMPLE: HOW DOES IT WORK?

Denmark
4,144

Finland
3,909

LUXEMBOURG
3,170

SWITZERLAND
3,150

SWEDEN
2,412

UK
2,291

francE
2,157

norway
2,079

italy
1,756

belgium
1,387

germany
1,243

malta
766

THE 
NETHERLANDS

716

greece
205

sLowakia
170

hungary
159

czech 
republic

147

poland
130

iceland
127

croatia
101

estonia
59

Average 1,070

pln 75

pln160

pln  211,000

pln1 million 

PER MONTH

PER MONTH

INSURANCE PREMIUM:

Insurance premium

THE PAYMENT AFTER THE DEATH OF THE MAIN 
BREADWINNER RESULTING FROM AN ACCIDENT:

THE PAYMENT AFTER CHRONIC ILLNESS 
(DIABETES) AND DEATH OF THE MAIN 
BREADWINNER

AID FROM THE INSURER: PLN 211,000

IN 2015-2020, INSURERS PAID OUT OVER PLN 53 BILLION 
UNDER LIFE INSURANCE POLICIES24.

LONELINESS – YOUNG PEOPLE’S FEAR

59%
of people are afraid of loneliness. During 

the pandemic, this figure increased by 3 pp.

The PIU study shows that currently 

1 2 3 4 5 6+

CHART 9 
THE PERCENTAGE OF PEOPLE WHO FEAR 
LONELINESS VS. THE NUMBER OF PEOPLE 
IN THE HOUSEHOLD

NUMBER OF PERSONS IN THE HOUSEHOLD

% OF PEOPLE FEARING LONELINESS

57.8%

48.4%

58.9% 60.9% 61.1%
65.1%
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loneliness in old age also means more problems with health. This is influenced, among other 
things, by the accompanying depression28. 

Almost every fourth household in Poland is a single-person household. 

Chapter 0303 RELATIONSHIPS AND FAMILY

POLES DO NOT MAKE LONG-TERM SAVINGS. AT THE 
SAME TIME, ONE OF THEIR BIGGEST CONCERNS IS 
THE LACK OF MONEY FOR OLD AGE AND NO MONEY 

FOR THE TREATMENT OF A SERIOUS ILLNESS.

chapter 04
ASSETS, SAVINGS AND RETIREMENT

18–25
66%

THE HIGHEST 
PERCENTAGE OF PEOPLE 

WHO FEAR LONELINESS IS 
AMONG THOSE AGED.

18–25 26–35 36–45 46–55 56–60

CHART 10 
THE PERCENTAGE OF PEOPLE WHO FEAR 
LONELINESS IN DIFFERENT AGE GROUPS

The PIU survey 
shows that

of THE MEMBERS of 
this age group have 
such concerns

AGE GROUP

58.70%

65.72%

54.45%
60.15%

54.10%

LONE AGEING – A STRUCTURAL RISK

IN POLAND, 
THERE ARE ONLY

THIS RATIO WILL BE 
ONE TO TWO.274

PEOPLE OF WORKING AGE PER 
A PERSON OLDER THAN 65.

in 2050 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

68%
80%, 55%

NO MONEY 
FOR THE TREATMENT 
OF A SERIOUS ILLNESS

60%
73%, 47%

NO MONEY 
FOR OLD AGE

52%
61%, 42%

NO WORK/
LOSS OF WORK

50%
64%, 36%

ONLINE 
MONEY THEFT

48%
60%, 36%

NO 
MONEY 
FOR BASIC NEEDS

44%
57%, 31%

BURGLARY

44%
55%, 32%

INABILITY 
TO REPAY A LOAN

39%
47%, 30%

CAR THEFT

00%, 00%
00%

THIS IS:
Risk ratio, i.e.
the average of fear 
and probability

THIS IS (PROBABILITY):
Percentage of the respondents 
who consider a given risk likely 
to happen in their lives

THIS IS (FEAR):
Percentage of 
the respondents concerned 
about the risk of

ASSETS, SAVINGS AND RETIREMENT MAP

PERCENTAGE 
OF THE 

RESPONDENTS 
CONCERNED 

ABOUT A GIVEN 
RISK

PERCENTAGE 
OF THE 

RESPONDENTS 
WHO CONSIDER A 

GIVEN RISK LIKELY 
TO HAPPEN IN 
THEIR LIVES

RISK RATIO

1 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 80% 55% 68%

2 NO MONEY FOR OLD AGE 73% 47% 60%

3 NO WORK/LOSS OF WORK 61% 42% 52%

4 ONLINE MONEY THEFT 64% 36% 50%

5 NO MONEY FOR BASIC NEEDS 60% 36% 48%

6 BURGLARY 57% 31% 44%

7 INABILITY TO REPAY A LOAN 55% 32% 44%

8 CAR THEFT 47% 30% 39%
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POLISH RESPONDENTS DO NOT CARE ABOUT SAVING FOR OLD AGE, DESPITE THE FACT THAT THE LACK OF MONEY 
IN RETIREMENT IS ONE OF THEIR MAIN CONCERNS.

Chapter 0404 ASSETS, SAVINGS AND RETIREMENT

Switzerland

 of Poles 

77years
THIS IS THE LOWEST RESULT AMONG 

THE 10 COUNTRIES SURVEYED BY 
INSURANCE EUROPE29.

THE AVERAGE POLE BELIEVES 
THAT THEY WILL LIVE

CHART 11. 
HOW LONG DO YOU THINK YOU WILL LIVE? Mean

poland

77.4%

Austria

83%

Switzerland

84.5%

france

83.3%

germany

82%

hungary

78.8%

italy

83%

LUXEMBOURG

82%

portugal

83.2%

spain

83.7%

Total

82.1%

AN EXAMPLE: HOW DOES IT WORK?

EXAMPLE: THE RESPONDENTS ARE AFRAID OF COSTS OF SERIOUS DISEASES

AGE OF 35,

pln 92pln 200,000 per month

pln 180,000
WHO EARNS A NATIONAL AVERAGE 

SALARY (OF CA. PLN 3,700 
AFTER TAX) AND WHO MAKES 

CONTRIBUTIONS TO THE PPK AT THE 
BASIC RATE (OF CA. 2% OF PENSION)

CANCER INSURANCE

A PERSON WHO JOINED AN EMPLOYEE 
CAPITAL PLAN (PPK) AT THE

ACCUMULATE NEARLY

FOR RETIREMENT PROVIDED THEY 
CONTINUE SAVING FOR 30 YEARS.
PUTTING ASIDE THE SAME MONEY 
OUTSIDE PPK, THEY WOULD SAVE LESS 
THAN PLN 60,000 FOR THEIR OLD AGE.

CANCER WAS DIAGNOSED AFTER THREE YEARS 
AND THE INSURER PAID

FIGURES:
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THE SURVEY CONFIRMS A GLOBAL TREND WHERE 
WOMEN ARE PERCEIVED TO BE MORE VULNERABLE 
TO NEGATIVE ECONOMIC IMPACTS CAUSED BY THE 
PANDEMIC31.

Chapter04 ASSETS, SAVINGS AND RETIREMENT

FEARS OF LOSING WORK

59% 61%
OF POLES WERE AFRAID OF LOSING 

WORK OR REMAINING UNEMPLOYED IN 
THE NEAR FUTURE

OF THE RESPONDENTS 
EXPRESSED SUCH A 
CONCERN.

in february 2020

68.2%
WOMEN

51.9%
MEN

in february 2021

 

A LARGER PERCENTAGE OF POLES SEEING WORK LOSS AS THE MOST SIGNIFICANT FEAR IS ALSO A CONSEQUENCE OF 
THE PANDEMIC. ACCORDING TO THE PIU SURVEY, THIS IS THE MOST IMPORTANT FEAR FOR

CHART 12.  
PERCENTAGE of the respondents CONCERNED ABOUT LOSING WORK 
IN THE NEXT 12 MONTHS

8% of Poles.
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PERCENTAGE OF RESPONDENTS CONCERNED ABOUT LOSING WORK, BY GENDER

The respondents continue to show a high level of 
willingness to retrain and change occupation.

SZUKAM PRACY SZUKAM PRACY

75%
73%

71%
68% 68%

66% 65% 64% 63% 63%
60% 60% 59%

57% 57%
53%

49% 48%
44%

41%
38% 375% 36%

30%
26%

36%
40%

NEED JOB! NEED JOB!
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Chapter 0404 ASSETS, SAVINGS AND RETIREMENT

Savings and expenses during the pandemic

POLES STILL HAVE RELATIVELY LITTLE SAVINGS COMPARED TO THE REST OF THE EU POPULATION.

BY WAY OF COMPARISON, AN AVERAGE EUROPEAN HOUSEHOLD SAVES ABOUT 16.1% OF ITS DISPOSABLE INCOME. 

IN Q3 2020, AN AVERAGE POLISH HOUSEHOLD 
SPENT 5.2% OF ITS INCOME FOR INVESTMENTS 

(DEFINED BY EUROSTAT AS INVESTMENTS 
IN NON-FINANCIAL ASSETS AND CREDIT 

PURCHASES).

30%
OF THE RESPONDENTS EARN LESS THAN BEFORE THE 
PANDEMIC.

PIU SURVEY SHOWS THAT

After losing work, a single person with 
such savings would be able to survive at the 

level of expenditure defined as the “social 
minimum” (PLN 1212.59) for

4.1
3.3

months

months

WITH THE SAVINGS OF PLN 10,000, A FAMILY WITH 
A CHILD AGED 4-6 AND EXPENDITURES AT THE LEVEL 
OF THE SOCIAL MINIMUM (3005.58 PLN) 
WILL SURVIVE FOR

CHART 13. 
HOUSEHOLD SAVINGS RATE (%)

wykres 14. 
SHARE OF INVESTMENT EXPENDITURE IN DISPOSABLE INCOME OF HOUSEHOLDS

Source: Eurostat

Source: Eurostat

EUROPEAN UNION (EU-27)

Poland

EUROPEAN UNION (EU-27)

Poland
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DECREASE IN SELF-SATISFACTION 
WITH ONE’S FINANCIAL SITUATION

HOUSING AS THE MOST IMPORTANT ASSET

Chapter 0404 ASSETS, SAVINGS AND RETIREMENT

THE PIU SURVEY OF FEBRUARY 2020 SHOWED 
THAT 56% OF THE RESPONDENTS AGREED 
WITH THE STATEMENT THAT TODAY THEY HAVE 
MORE MONEY THAN THEIR PARENTS WHEN 
THEY WERE THE SAME AGE. ONLY 52% OF THE 
RESPONDENTS SURVEYED IN FEBRUARY 2021 
AGREED WITH THIS STATEMENT.

PERCENTAGE OF RESPONDENTS WHO AGREE WITH THE STATEMENT THAT

29.9% 4.7% 3.9%
EARN LESS BECAUSE OF THE 
PANDEMIC

HAVE BEEN FORCED BY THE 
PANDEMIC TO CHANGE THEIR 
OCCUPATION OR LINE OF BUSINESS

ARE IN A BETTER FINANCIAL 
SITUATION BECAUSE OF THE 
PANDEMIC

93% 96%
OF THE RESPONDENTS 

RATED HAVING ONE’S OWN 
APARTMENT OR HOUSE AS 

“IMPORTANT”

OF THE RESPONDENTS 
RATED HAVING ONE’S 
OWN APARTMENT OR 
HOUSE AS “IMPORTANT”

in february 2020 in february 2021

Fire is the biggest concern related to housing

THE SECOND PHASE OF THE PIU SURVEY (FEBRUARY 2021)  
SHOWED THAT

AMONG THE RESPONDENTS LIVING IN CITIES WITH  
THE POPULATION OF MORE THAN 100,000

OF THE RESPONDENTS LIVING IN SMALL  
TOWNS OR VILLAGES

IN 2020, FIRE SERVICES RESPONDED TO 583,228 EVENTS, INCLUDING

IN 2020,

FIRES, 413,854 LOCAL HAZARDS AND 40,636 FALSE ALARMS

PEOPLE WERE KILLED  
IN FIRES AND 2863 
 WERE INJURED.33

CONSIDER IT  
A PROBABLE RISK.

FEAR A FIRE IN THEIR HOUSE,

70% 

128,738 

489 

FEAR A FIRE
58% 

44% 

CONSIDERED FIRE A LIKELY EVENT

30% 

 

360 PEOPLE WERE KILLED AND 1859 INJURED IN RESIDENTIAL FIRES ALONE. OUT OF EACH 10 PEOPLE DYING IN A 
FIRE, 7 LOST THEIR LIVES IN APARTMENTS OR HOUSES.
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Chapter 0404 ASSETS, SAVINGS AND RETIREMENT

AN EXAMPLE: HOW DOES IT WORK?

LIGHTNING STRUCK A HOUSE CAUSING FIRE THAT DESTROYED THE PROPERTY AND ITS CONTENTS. THE COVER FOR 
THE HOUSE WAS STRUCTURED AS FOLLOWS:

THE DAMAGE OCCURRED IN A NEW BUILDING, IN WHICH THE CLAIMANTS LIVED FOR TWO MONTHS.

IN POLAND, MORE THAN 5,000 MOTOR CLAIMS 
ARE SETTLED EVERY DAY AND MORE THAN PLN 30 
MILLION IS PAID TO VICTIMS OF CAR ACCIDENTS.

chapter 05
CAR ACCIDENTS

pln 1,141,153
BUILDING, PERMANENT FIXTURES 
AND FITTINGS

pln 130,153
HOME CONTENTS

pln 704,000

THE COSTS OF RENOVATING THE HOUSE 
AND COMPENSATION FOR THE DAMAGED 

FIXTURES AND FITTINGS WERE

THE INSURER ALSO COVERED THE COST 
OF ALTERNATIVE ACCOMMODATION.

pln 1,043(the most expensive, 
“diamond” package)

ANNUAL PREMIUM

IN 2020, THE AVERAGE VALUE OF A 
MORTGAGE LOAN WAS PLN 295,563, 

ACCORDING TO THE DATA OF THE POLISH 
BANK ASSOCIATION36.

HOMEOWNERS’ INSURANCE 
INCLUDES PERSONAL 

LIABILITY COVER 

FLOODING IS THE MOST 
COMMON DAMAGE TO 

APARTMENTS
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

57%
70%, 43%

CAR ACCIDENT

49%
66%, 32%

HOUSE / 
APARTMENT FIRE

40%
40%, 40%

SUDDEN LOSS 
OR DESTRUCTION 
OF A PHONE

40%
45%, 34%

TERRORIST 
ATTACK

39%
53%, 25%

ARMED CONFLICT
 AFFECTING MY COUNTRY

38%
47%, 28%

BEING BEATEN 
IN THE STREET

35%
44%, 26%

BEING USED 
BY OTHERS

31%
42%, 19%

PLANE CRASH

00%, 00%
00%

THIS IS:
Risk ratio, i.e.
the average of fear 
and probability

THIS IS (LIKELIHOOD):
Percentage of the respondents 
who consider a given risk likely 
to happen in their lives

THIS IS (FEAR):
Percentage of 
the respondents concerned 
about the risk of

ACCIDENTS MAP

PERCENTAGE 
OF THE 

RESPONDENTS 
CONCERNED 

ABOUT A GIVEN 
RISK

PERCENTAGE 
OF THE 

RESPONDENTS 
WHO CONSIDER A 

GIVEN RISK LIKELY 
TO HAPPEN IN 
THEIR LIVES

RISK RATIO

1 CAR ACCIDENT 80% 43% 57%

2 HOUSE/APARTMENT FIRE 66% 32% 49%

3 SUDDEN LOSS OR DESTRUCTION OF A PHONE 40% 40% 40%

4 TERRORIST ATTACK 45% 34% 40%

5 ARMED CONFLICT AFFECTING MY COUNTRY 53% 25% 39%

6 BEING BEATEN IN THE STREET 47% 28% 38%

7 BEING USED BY OTHERS 44% 26% 35%

8 PLANE CRASH 42% 19% 31%
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mEnWOMEN VILLAGE TOWN (UP TO 20,000 
RESIDENTS)

City
 (100,00-500,000)

City 
(100,00-500,000)

City 
(over 500,000)

•
•

•

Chapter 0505 CAR ACCIDENTS

FIGURES:

Conclusions:

1/3

43%
WOMEN AND PEOPLE 

LIVING IN LESS URBANISED 
AREAS ARE MORE AFRAID 

OF CAR ACCIDENTS.

OF THE SURVEYED 
DRIVERS CONSIDER IT 

SAFE TO EXCEED A SPEED 
LIMIT BY 20 KM/H IN 

BUILT-UP AREAS.

OF THE RESPONDENTS 
CONSIDER THAT A CAR 
ACCIDENT IS LIKELY TO 
HAPPEN IN THEIR LIFETIME.

CHART 15. 
SEX

CHART 16. 
PLACE OF RESIDENCE

Percentage of the respondents who fear this risk

Percentage of respondents who assess this risk as “probable”

39,9%
45% 42,8% 43,2% 43,9%

41%

62%

45%

77%

44%

75%

43%

75%

43%

70%

43%

64%

38%

59%

The most effective way to 
improve road safety is to 

ensure that careless drivers 
are inevitably punished.

CHART 17. 
Percentage of the respondents who consider a car accident likely to happen in their lifetime in different age groups

18–25 26–35 36–45 46–55 56–60

22%
BELIEVE IT IS SAFE TO 
EXCEED A SPEED LIMIT 
BY 30 KM/H IN 
A BUILT-UP AREA.

THE FEAR AND PERCEPTION OF THE PROBABILITY OF A TRAFFIC ACCIDENT VS. GENDER AND THE PLACE OF RESIDENCE
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ALMOST THREE QUARTERSOF POLES 
BELIEVE THAT CLIMATE CHANGE 

AFFECTS EVERYONE EQUALLY.

chapter 06
THE ENVIRONMENT

Penalty points and fines should also be reflected in premiums for third party liability insurance.

Chapter 0505 CAR ACCIDENTS

IT WAS 25% OF THE AVERAGE SALARY AT THE TIME. NOWADAYS, 
THE FINE IS EQUAL TO A MERE 1/8 OF THE AVERAGE SALARY.

pln 500
FOR DRIVING AT LEAST 51 KM/H OVER 

A SPEED LIMIT WAS INTRODUCED IN 
POLAND IN THE EARLY 2000S.

THE MAXIMUM FINE of
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

56%
47%, 64%

GLOBAL 
WARMING

55%
54%, 55%

STRONG WIND/
HURRICANE

54%
47%, 61%

SMOG

51%
51%, 50%

DROUGHT

49%
53%, 44%

INSECT- 
AND ANIMAL-BORNE 
DISEASES

49%
61%, 36%

LIMITED ACCESS 
TO WATER

42%
57%, 27%

LIMITED ACCESS 
TO FOOD

37%
43%, 30%

FLOOD

00%, 00%
00%

THIS IS:
Risk ratio, i.e.
the average of fear 
and probability

THIS IS (LIKELIHOOD):
Percentage of the respondents 
who consider a given risk likely 
to happen in their lives

THIS IS (FEAR):
Percentage of 
the respondents concerned 
about the risk of

ENVIRONMENT MAP

PERCENTAGE 
OF THE 

RESPONDENTS 
CONCERNED 

ABOUT A GIVEN 
RISK

PERCENTAGE 
OF THE 

RESPONDENTS 
WHO CONSIDER A 

GIVEN RISK LIKELY 
TO HAPPEN IN 
THEIR LIVES

RISK RATIO

1 GLOBAL WARMING 47% 64% 56%

2 STRONG WIND/HURRICANE 54% 55% 55%

3 SMOG 47% 61% 54%

4 DROUGHT 51% 50% 51%

5 INSECT- AND ANIMAL-BORNE DISEASES 53% 44% 49%

6 LIMITED ACCESS TO WATER 61% 36% 49%

7 LIMITED ACCESS TO FOOD 57% 27% 42%

8 FLOOD 43% 30% 37%
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SIMILAR DIFFERENCES CAN BE SEEN 
IN RESPECT OF CONCERNS ABOUT HIGH 
WINDS.

Chapter 0606 EXTERNAL THREATS – THE ENVIRONMENT

FIGURES:

GLOBAL 
WARMING

STRONG 
WIND/HURRICANE

Smog DROUGHT INSECT- AND ANI-
MAL-BORNE DISEASES

LIMITED ACCESS 
TO WATER

flood RESTRICTED ACCESS 
TO FOOD

CHART 18. 
PERCENTAGE OF THE RESPONDENTS WHO SAY THAT A GIVEN THREAT IS LIKELY 
TO HAPPEN IN THEIR LIFETIME

64%
55%

51% 50%
44%

36%
30% 27%

THE PERCENTAGE OF POLES WHO BELIEVE THAT CLIMATE CHANGE DOES NOT AFFECT THEM HAS 
DECLINED OVER THE PAST YEAR.

Almost3/4
of the respondents consider 
that climate change affects 
everyone to the same degree. 
This is a 4 p.p. increase from 
February 2020.41

The nature of phenomena is changing

OF PEOPLE LIVING IN VILLAGES 
ARE AFRAID OF FLOOD. THE 
FIGURE FOR CITIES OVER

500,000 IS

Concerns about environmental threats are the highest in small towns. This is all the more alarming 
because cities are also increasingly exposed to adverse weather events.

46%
34%.

46%

62%

43%

53%

44%

53%

40%

46%

34%

34%

CHART 19. 
PERCENTAGE OF THE RESPONDENTS WHO FEAR FLOODS DEPENDING ON THE PLACE OF RESIDENCE

CHART  20. 
PERCENTAGE OF THE RESPONDENTS WHO FEAR STRONG WINDS/HURRICANE DEPENDING ON THE PLACE OF RESIDENCE

VILLAGE

VILLAGE

TOWN
(UP TO 20,000 

RESIDENTS)

TOWN
(UP TO 20,000 

RESIDENTS)

CITY 
(100,00-
500,000)

CITY 
(100,00-
500,000)

CITY 
(100,00-
500,000)

CITY 
(100,00-
500,000)

CITY 
(OVER 500,000)

CITY 
(OVER 500,000)
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 With this 

Chapter 0606 EXTERNAL THREATS – THE ENVIRONMENT

NOTABLY, THE NATURE OF FLOODS IS CHANGING.

IN 1997 and 2010, FLOODS

WITH FLOODING IN 2020,
WERE RELATED TO THE OVERFLOW OF RIVERS.

SO-CALLED “FLASH FLOODS” OCCURRED.

RAPID ASSISTANCE FOR THOSE AFFECTED BY WEATHER EVENTS

POLES RELY MOSTLY ON STATE AID.

CLIMATE RISK MANAGEMENT STRATEGY

APPROXIMATELY 60% OF THE 
NOTIFICATIONS WERE SUCCESSFULLY 

HANDLED WITH THE USE OF SIMPLIFIED 
PROCEDURES.

50,000
CLAIMANTS MADE OVER

FLOOD CLAIMS TO INSURERS

IN JUNE 2020

risk NUMBER OF REPORTED CLAIMS COMPENSATION PAID IN THOUSAND PLN AVERAGE CLAIM SETTLEMENT TIME FROM 
NOTIFICATION TO

flood 4,096 670.93 4.23

PLUVIAL RAIN 23,565 879.66 7.86

Data on claims reported from 20 May to 15 June 2019 caused by flood or torrential rain (claims 
involve damage to buildings and other assets)

IF WE DO NOT DEVELOP AN 
APPROPRIATE CLIMATE RISK 

MANAGEMENT STRATEGY IN POLAND 
AND DO NOT PAY MORE ATTENTION 

TO SPATIAL PLANNING, WE WILL 
INCREASINGLY OFTEN SEE NOT ONLY 

CLASSIC FLOODS, BUT ALSO FLASH 
FLOODS INCLUDING “URBAN FLOODS” 

RESULTING FROM DENSE AND ILL-
CONSIDERED DEVELOPMENT.
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Chapter 0606 EXTERNAL THREATS – THE ENVIRONMENT

INSURANCE AND SUSTAINABLE DEVELOPMENT – EUROPEAN COMMISSION’S WORK ENVIRONMENTAL OBJECTIVES IN INSURANCE PRODUCTS

44

SUSTAINABLE FINANCE IS ONE OF THE 
EUROPEAN COMMISSION’S PRIORITIES 

FOR THE YEARS TO COME. IT IS PART OF 
THE MOVE TOWARDS A GREENER AND 

MORE SUSTAINABLE ECONOMY AND, IN 
THE LONGER TERM, TOWARDS CLIMATE 

NEUTRALITY.

INSURERS INCORPORATE WHAT 
IS KNOWN AS “ENVIRONMENTAL 

OBJECTIVES” INTO THEIR OPERATIONS, 
NOT ONLY BY ADAPTING TO NEW 

LEGISLATION AND REQUIREMENTS BUT 
ALSO BY OFFERING PRODUCTS THAT 

FIT IN WITH THE IDEA OF SUSTAINABLE 
DEVELOPMENT. THESE PRODUCTS ARE 
INTENDED FOR BOTH BUSINESSES AND 

INDIVIDUALS.

THE CONCEPT OF SUSTAINABLE 
DEVELOPMENT ALSO INCLUDES 

INSURING MODERNISATION IN 
CONVENTIONAL POWER PLANTS 

(WHICH LEADS TO A REDUCTION IN 
EXHAUST EMISSIONS BY MEANS OF 

DESULPHURISATION, DENITROGENATION 
AND FILTER SYSTEMS) AND 

INSTALLATIONS FOR THE THERMAL 
NEUTRALISATION OF WASTE.

44 
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62%, 41%
52% CAR 

ACCIDENT

10

65%, 42%
54% NO ACCESS 

TO MEDICAL 
CARE

7

67%, 44%
55% NO MONEY 

FOR OLD AGE

6

75%, 36%
56% IMPAIRMENT

5

76%, 38%
57% CANCER

4

74%, 50%
62% NO MONEY 

FOR THE 
TREATMENT 
OF A SERIOUS 
ILLNESS

3

82%, 47%
64% SEVERE 

ILLNESS 
OF A LOVED 
ONE

2

81%, 53%
67% DEATH OF 

A LOVED ONE

1

45%, 62%
53% GLOBAL 

WARMING

8

45%, 59%
52% SMOG

9

Chapter 0606 RISK MAP BY GENDER

Conclusions:

Top10 Top10 men

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 92% 59% 75%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 85% 60% 73%

3 SERIOUS ILLNESS OF A LOVED ONE 91% 47% 69%

4 NO MONEY FOR OLD AGE 79% 50% 65%

5 cancer 86% 40% 63%

6 NO ACCESS TO MEDICAL CARE 77% 48% 62%

7 CAR ACCIDENT 77% 45% 61%

8 cancer 83% 34% 59%

9 IMPAIRMENT 61% 56% 59%

10 NO MONEY FOR BASIC NEEDS 76% 39% 58%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 81% 53% 67%

2 SERIOUS ILLNESS OF A LOVED ONE 82% 47% 64%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 74% 50% 62%

4 cancer 76% 38% 57%

5 IMPAIRMENT 75% 36% 56%

6 NO MONEY FOR OLD AGE 67% 44% 55%

7 NO ACCESS TO MEDICAL CARE 65% 42% 54%

8 GLOBAL WARMING 45% 62% 53%

9 smog 45% 59% 52%

10 CAR ACCIDENT 62% 41% 52%

77%, 45%
61% CAR 

ACCIDENT

7

85%, 60%
73% NO MONEY 

FOR THE 
TREATMENT 
OF A SERIOUS 
ILLNESS

2

91%, 47%
69% SEVERE 

ILLNESS 
OF A LOVED 
ONE

3

79%, 50%
65% NO MONEY 

FOR OLD AGE

4
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06 RISK MAP BY AGE
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4

66%, 39%
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10

64%, 46%
55% NO WORK/

LOSS OF WORK

7
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55% NO ACCESS 

TO MEDICAL 
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Top10 Top10age 18–25 age 26–35

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 89% 51% 70%

2 SERIOUS ILLNESS OF A LOVED ONE 90% 42% 66%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 78% 51% 65%

4 GLOBAL WARMING 47% 65% 56%

5 CAR ACCIDENT 69% 42% 55%

6 NO MONEY FOR OLD AGE 70% 41% 55%

7 NO WORK/LOSS OF WORK 64% 46% 55%

8 cancer 78% 31% 55%

9 NO ACCESS TO MEDICAL CARE 67% 42% 55%

10 LONELINESS 66% 39% 53%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 88% 56% 72%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 83% 56% 69%

3 SERIOUS ILLNESS OF A LOVED ONE 87% 44% 65%

4 NO MONEY FOR OLD AGE 78% 49% 64%

5 cancer 82% 40% 61%

6 NO ACCESS TO MEDICAL CARE 71% 48% 59%

7 CAR ACCIDENT 71% 43% 57%

8 STRONG WIND/HURRICANE 54% 57% 56%

9 NO WORK/LOSS OF WORK 67% 44% 56%

10 Smog 46% 64% 55%

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:
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PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:
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10
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7
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06 RISK MAP BY AGE

Top10 Top10age 36–45 age 46–55

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 85% 58% 71%

2 SERIOUS ILLNESS OF A LOVED ONE 85% 51% 68%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 79% 57% 68%

4 NO MONEY FOR OLD AGE 74% 53% 64%

5 cancer 80% 40% 60%

6 CAR ACCIDENT 73% 44% 58%

7 NO ACCESS TO MEDICAL CARE 72% 45% 58%

8 IMPAIRMENT 77% 38% 58%

9 STRONG WIND/HURRICANE 55% 56% 55%

10 NO WORK/LOSS OF WORK 64% 46% 55%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 83% 56% 70%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 80% 57% 69%

3 SERIOUS ILLNESS OF A LOVED ONE 87% 50% 68%

4 IMPAIRMENT 81% 45% 63%

5 NO MONEY FOR OLD AGE 75% 49% 62%

6 cancer 83% 42% 62%

7 NO ACCESS TO MEDICAL CARE 71% 45% 58%

8 STRONG WIND/HURRICANE 57% 58% 58%

9 GLOBAL WARMING 49% 65% 57%

10 Smog 51% 63% 57%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:
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06 RISK MAP BY AGE

Top10 age 56–60

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 83% 60% 72%

2 IMPAIRMENT 86% 54% 70%

3 SERIOUS ILLNESS OF A LOVED ONE 86% 50% 68%

4 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 78% 55% 67%

5 cancer 81% 45% 63%

6 NO ACCESS TO MEDICAL CARE 78% 46% 62%

7 GLOBAL WARMING 58% 59% 59%

8 STRONG WIND/HURRICANE 57% 58% 57%

9 DROUGHT 57% 57% 57%

10 smog 55% 58% 56%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:
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8
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61% STRONG WIND/

HURRICANE

4

73%, 39%
56% NO MONEY 
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10
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1
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56% IMPAIRMENT
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06 RISK MAP BY RESIDENCE

Top10 Top10VILLAGE CITY OF 
UP TO 20,000

Conclusions:

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 88% 57% 72%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 82% 56% 69%

3 SERIOUS ILLNESS OF A LOVED ONE 87% 45% 66%

4 STRONG WIND/HURRICANE 62% 60% 61%

5 NO MONEY FOR OLD AGE 73% 47% 60%

6 cancer 81% 38% 60%

7 CAR ACCIDENT 75% 44% 60%

8 NO ACCESS TO MEDICAL CARE 72% 45% 59%

9 IMPAIRMENT 79% 33% 56%

10 NO MONEY FOR BASIC NEEDS 73% 39% 56%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 87% 64% 75%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 84% 61% 73%

3 SERIOUS ILLNESS OF A LOVED ONE 88% 53% 70%

4 NO ACCESS TO MEDICAL CARE 80% 50% 65%

5 NO MONEY FOR OLD AGE 80% 49% 65%

6 cancer 86% 39% 63%

7 IMPAIRMENT 84% 39% 62%

8 CAR ACCIDENT 75% 43% 59%

9 NO MONEY FOR BASIC NEEDS 72% 41% 57%

10 GLOBAL WARMING 47% 66% 56%
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69%, 46%
57% NO ACCESS 
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CARE

85%, 54%
70% DEATH OF 

A LOVED ONE

1

06 THE RISK MAP: RESIDENCE

Top10 Top10CITY: 
20,000-100,000

CITY 
100,000-500,000

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 85% 54% 70%

2 SERIOUS ILLNESS OF A LOVED ONE 87% 47% 67%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 79% 53% 66%

4 cancer 81% 39% 60%

5 IMPAIRMENT 80% 39% 60%

6 NO MONEY FOR OLD AGE 72% 46% 59%

7 smog 51% 64% 58%

8 NO ACCESS TO MEDICAL CARE 69% 46% 57%

9 CAR ACCIDENT 70% 43% 57%

10 GLOBAL WARMING 47% 62% 54%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 84% 57% 71%

2 SERIOUS ILLNESS OF A LOVED ONE 87% 50% 68%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 79% 54% 67%

4 NO MONEY FOR OLD AGE 72% 47% 60%

5 cancer 78% 39% 58%

6 NO ACCESS TO MEDICAL CARE 73% 44% 58%

7 IMPAIRMENT 78% 37% 57%

8 smog 48% 64% 56%

9 CAR ACCIDENT 64% 43% 54%

10 GLOBAL WARMING 44% 63% 53%

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:
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PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%
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06 THE RISK MAP: RESIDENCE

Top10 CITY 
OVER 500,000

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 83% 50% 66%

2 SERIOUS ILLNESS OF A LOVED ONE 88% 44% 66%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 75% 54% 65%

4 smog 56% 70% 63%

5 GLOBAL WARMING 52% 72% 62%

6 cancer 80% 41% 61%

7 NO MONEY FOR OLD AGE 73% 48% 61%

8 IMPAIRMENT 78% 35% 56%

9 NO ACCESS TO MEDICAL CARE 65% 43% 54%

10 LONELINESS 63% 38% 50%
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PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%
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06 THE RISK MAP: CLAIMS EXPERIENCE

Top10 Top10PERSONS WITH 
A HISTORY OF SETTLED 
INSURANCE CLAIMS

PERSONS WITH NO 
HISTORY OF SETTLED 
INSURANCE CLAIMS

Conclusions:

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 84% 58% 71%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 80% 58% 69%

3 SERIOUS ILLNESS OF A LOVED ONE 86% 50% 68%

4 cancer 80% 43% 61%

5 CAR ACCIDENT 71% 50% 60%

6 IMPAIRMENT 80% 40% 60%

7 NO MONEY FOR OLD AGE 70% 49% 60%

8 NO ACCESS TO MEDICAL CARE 69% 46% 58%

9 smog 47% 63% 55%

10 GLOBAL WARMING 44% 65% 54%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 88% 55% 72%

2 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 80% 55% 67%

3 SERIOUS ILLNESS OF A LOVED ONE 88% 46% 67%

4 NO MONEY FOR OLD AGE 76% 48% 62%

5 cacer 81% 37% 59%

6 NO ACCESS TO MEDICAL CARE 72% 45% 59%

7 IMPAIRMENT 79% 34% 57%

8 GLOBAL WARMING 49% 64% 57%

9 CAR ACCIDENT 70% 41% 56%

10 STRONG WIND/HURRICANE 55% 56% 56%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:
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06 THE RISK MAP: EXPERIENCES OF THE COVID-19 PANDEMIC

Top10 Top10PEOPLE WHO WENT OUT 
OF WORK DURING THE 
COVID-19 PANDEMIC

PERSONS WHOSE INCOME 
DECREASED DURING THE 
COVID-19 PANDEMIC

Conclusions:

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 86% 65% 75%

2 DEATH OF A LOVED ONE 86% 54% 70%

3 brak/utrata pracy 73% 67% 70%

4 SERIOUS ILLNESS OF A LOVED ONE 91% 48% 69%

5 NO MONEY FOR OLD AGE 81% 56% 69%

6 NO MONEY FOR BASIC NEEDS 80% 48% 64%

7 cancer 86% 39% 62%

8 NO ACCESS TO MEDICAL CARE 76% 44% 60%

9 INABILITY TO REPAY A LOAN 71% 45% 58%

10 CAR ACCIDENT 72% 43% 58%

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 87% 64% 76%

2 DEATH OF A LOVED ONE 88% 60% 74%

3 SERIOUS ILLNESS OF A LOVED ONE 91% 51% 71%

4 NO MONEY FOR OLD AGE 82% 56% 69%

5 cancer 85% 45% 65%

6 NO WORK/LOSS OF WORK 74% 55% 64%

7 NO ACCESS TO MEDICAL CARE 76% 49% 63%

8 IMPAIRMENT 83% 41% 62%

9 NO MONEY FOR BASIC NEEDS 78% 45% 61%

10 CAR ACCIDENT 75% 48% 61%

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PERCENTAGE SCALE – DIFFERENT SHADES REPRESENT 10%:

Chapter 06
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06 RISK MAP VS. EXPERIENCES OF THE COVID-19 PANDEMIC

Top10 PEOPLE WHO HAVE SUFFERED FROM COVID-19 THEMSELVES, HAVE LOST A 
LOVED ONE TO COVID-19, OR HAVE A LOVED ONE WHO HAS HAD A SEVERE 
COVID-19 INFECTION

THE RISKS THAT ARE MOST IMPORTANT 
FOR POLES CAN BE INSURED.

chapter 07
summary

PERCENTAGE OF THE RESPONDENTS 
CONCERNED ABOUT THE RISK OF:

PERCENTAGE OF THE RESPONDENTS 
WHO CONSIDER A GIVEN RISK LIKELY 

TO HAPPEN IN THEIR LIVES
RISK RATIO

1 DEATH OF A LOVED ONE 88% 61% 74%

2 SERIOUS ILLNESS OF A LOVED ONE 88% 51% 70%

3 NO MONEY FOR THE TREATMENT OF A SERIOUS ILLNESS 79% 59% 69%

4 cancer 83% 44% 63%

5 NO MONEY FOR OLD AGE 72% 49% 61%

6 GLOBAL WARMING 51% 70% 61%

7 CAR ACCIDENT 74% 47% 61%

8 smog 52% 67% 59%

9 NO ACCESS TO MEDICAL CARE 72% 46% 59%

10 IMPAIRMENT 80% 37% 59%

00%, 00%
00%

THIS IS:
Risk indicator, i.e. 
the average of fear 
and probability

THIS IS: (PROBABILITY):
Percentage of the 
respondents who consider 
a given risk likely 
to happen in their lives

THIS IS: (FEAR):
Percentage 

of the respondents concerned 
about the risk of:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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TREATMENT 
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ILLNESS
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61% NO MONEY 
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Chapter 0707 SUMMARY

•
•
•

THAT ARE MOST IMPORTANT FOR 
POLES CAN BE INSURED. INSURERS 
RESPOND TO RISKS BY CREATING 
PRODUCTS THAT FINANCIALLY 
SECURE LIFE, HEALTH AND PROPERTY.

THE RISKS

SOME OF POLES’ FEARS 
MAY BE

BY UNFAVOURABLE 
DEMOGRAPHIC TRENDS

EXACERBATED

PERSONS WHO HAVE HAD THEIR CLAIMS SETTLED SHOW MORE CONFIDENCE IN INSURERS. EIGHTY NINE PERCENT 
OF THE RESPONDENTS WHO ONCE HAVE HAD THEIR CLAIMS SETTLED FIND INSURANCE USEFUL WHEN BAD THINGS 
HAPPEN IN LIFE.

THE ROLE OF THE STATE IS TO CREATE INCENTIVES, SUCH AS 
FISCAL INCENTIVES, THAT WOULD PROMOTE THESE TYPES 
OF INSURANCE THAT RESPOND TO THE MOST IMPORTANT 
CONCERNS OF POLES REGARDING HEALTH, OLD AGE, SAVING 
AND DEPENDENCE. IT IS ALSO NECESSARY FOR THE STATE TO 
SUPPORT ADEQUATE FINANCIAL EDUCATION.
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chapter 08
METHODOLOGY

07 SUMMARY

POLES HAVE A HUGE IMPACT ON MITIGATING

SINCE THEY CREATE THOSE RISKS 
THEMSELVES, AS IS THE CASE WITH CAR 
ACCIDENTS.

POLES ARE

EMPLOYERS HAVE A SIGNIFICANT ROLE 
TO PLAY IN PROMOTING

OF THREATS RELATED TO CLIMATE CHANGE.

INCREASINGLY 
AWARE

PREVENTION

CERTAIN RISKS

Chapter 07
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Chapter 0808 METHODOLOGY

SURVEY TIMEFRAME THE SURVEY WAS CARRIED OUT  
ON 19 FEB–3 MAR 2020

THE SURVEY WAS CARRIED OUT  
ON 27 JAN–9 FEB 2020

SURVEY SAMPLE 2179 RESPONDENTS AGED 18–60 2008 RESPONDENTS AGED 18–60

SURVEY METHOD CAWI VIA THE SW WEB PANEL CAWI VIA THE SW WEB PANEL

SURVEY OBJECTIVES

• IDENTIFICATION OF KEY RISK FACTORS AFFECTING 
POLES; THE ASSESSMENT OF HOW MUCH POLES FEAR 
SUCH FACTORS AND HOW PROBABLE THEY ARE
• UNDERSTANDING OF DIFFERENCES IN PERCEPTION 
OF SPECIFIC THREATS BY RESPONDENTS GROUPED BY 
DIFFERENT DEMOGRAPHICAL CRITERIA

THE OBJECTIVES OF PHASE ONE, PLUS THE 
FOLLOWING:
• TAKING ACCOUNT OF THE THREAT POSED BY THE 
PANDEMIC
• UNDERSTANDING THE MAP OF RISKS PERCEIVED BY 
PEOPLE WHO HAD FACED THE PANDEMIC
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THE POLISH RISK MAP
H o w  d o  i n s u r e r s  r e s p o n d  t o  t h e  n e e d s  o f  s o c i e t y ?t y ?

NEED JOB!
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