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Jakie zmiany dla polskiego rynku ubezpieczen
przyniesie Dyrektywa w sprawie dystrybucji
ubezpieczen?

Przyjeta w dniu 20 stycznia 2016 roku Dyrektywa 2016/97 w sprawie dystrybucji ubezpieczen (IDD] jest
Jjednym z wazniejszych aktow prawnych, organizujqcych sprzedaz i zarzqdzanie produktéw ubezpiecze-
niowych. Swym zakresem obejmuje wszystkie osoby i podmioty zaangazowane w sprzedaz produktéw
ubezpieczeniowych, a wiec zaréwno poSrednikow ubezpieczeniowych, jak i pracownikéw zakfadéw ube-
zpieczen. Podstawowym celem jest zapewnienie klientom lepszej i obiektywnej porady w zakresie ustug
ubezpieczeniowych, opartej na analizie potrzeb. Zaleca zarzqdzanie konfliktem intereséw, m.in. poprzez
wprowadzenie obowiqzkéw informacyjnych, a takze polityke ujawniania informacji o rodzaju otrzymywa-
nego przez dystrybutora wynagrodzenia. Ktadzie silny nacisk na kwalifikacje zawodowe sprzedawcéw
i obowiqzek ich podnoszenia w trakcie wykonywania pracy. Nowe zasady sq obwarowane surowymi
sankcjami administracyjnymi, stosowanymi w przypadku naruszenia obowiqzkéw i zasad sprzedazy.

Tym samym wdrozenie IDD jest jednym z powazniejszych wyzwan dla sektora ubezpieczeniowego,
posrednikéw, w tym bankéw, a ostateczny ksztaft implementacji bedzie miat kluczowy wptyw na dal-
szy rozwdj i dochody branzy.
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What changes will the Directive on insurance distribution bring to the
Polish insurance market?

The recently adopted Directive 2016/97 of the European Parliament and of the Council of 20 January
2016 on insurance distribution is one of the most important legal acts with the principal aim of de-
veloping the sale and management of insurance products. Its scope applies to any natural or legal
person who is established in a Member State or who wishes to be established there in order to take up
and pursue the distribution of insurance and reinsurance products. Therefore, the IDD directive has
application to both insurance intermediaries and employees of insurance companies. Its main objec-
tive is to provide customers with better and more objective advice on insurance services, based on
analysis of their needs. The IDD directive requires that member states’ national provisions ensure suf-
ficient requlations on the management of conflicts of interest, in particular in the area of disclosure of
information, including information about the status of the persons who sell insurance products and the
type of remuneration which they receive. In accordance with the provisions of that directive, insurers
and intermediaries who prepare any insurance product for sale to customers are obliged to maintain,
operate and review a process for the approval of each insurance product, or significant adaptations of
an existing insurance product, before it is marketed or distributed to customers. Another important im-
provement introduced by the IDD directive is the so-called “insurance product information document,”
a form which should provide standardised information about non-life insurance products. In particular,
the directive stresses the need to ensure the training and development of professional salespeople. The
provisions of the directive provide for the possibility of laying down rules for administrative and criminal



sanctions for the breach of required sales standards. Therefore, implementation of the IDD directive is
one of the major challenges for the Polish insurance industry and intermediaries carrying out economic
activity, including banks. The detailed shape of the IDD directive’s implementation will be essential in
guiding further development and incomes generated by the insurance sector.
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