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In this article, the author discusses the claims handling framework in European legislature, describes 
factors which influence in-house claims handling and elaborates on the organisation of in-house legal 
services. He explores the effectiveness of customer protection which EU regulation intends to offer in 
the area of in-house legal services. He concludes that the Solvency II Directive equips in-house lawyers 
with a set of effective and tested measures to deal with (potential) conflicts of interest.

He further evaluates the benefits of in-house claims handling and the potential it has for access 
to justice.
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Introduction

In many countries of the European Union, legal protection insurance companies provide customers 
with legal services performed by lawyers they employ, in addition to the more classic approach 
of reimbursing legal costs. This type of in-house legal services is vital if companies wish to keep 
legal protection affordable to customers.

In addition, in-house lawyers have the potential to offer good customer experience with reliable, 
quality, legal services, thus creating opportunities for LPI companies to distinguish themselves 
positively in the market.

In the Netherlands, in-house claims handling is practiced on a large scale and the author provi-
des several examples from this practice to illustrate the possibilities offered by using the services 
of in-house lawyers for legal protection insurance and access to justice.

As Director of Claims and Underwriting of DAS Netherlands, the author has over 20 years of expe-
rience in in-house legal services. As a member of the board of the International Association of Legal 
Protection Insurers, RIAD, he is also able to offer an international perspective on claims handling.

The contents of this article represent his personal opinions and do not necessarily represent 
the opinion of the company.
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Solicitors also have non-parallel interests
My conclusion is that the provisions of the Directive concerning LPIs, offer effective protection 

to customers using in-house LPI lawyers.
In addition, I want to point out that where one could argue that there is a potential conflict of 

interest for in-house LPI lawyers, this also is the case for any other lawyer. Even solicitors who are 
members of the Bar Association experience non-parallel interests with the interests of their clients. 
Solicitors, after all, are mostly also entrepreneurs, who have to make a living and have a significant 
interest in their own turnover. The more hours they can bill a client in one case, the better it is for 
the turnover and the profit of the lawyer. 

The question is, therefore, not whether there are non-parallel interests with clients. These exist 
for all types of lawyers. The real question is how one deals with potential and real conflicts. LPI 
lawyers are very well equipped for such challenges as the Directive provides them with a set of 
effective and tested measures to deal with (potential) conflicts of interest.
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